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Background

Reflection and Integrative Learning

* Reflection and integrative learning have been identified as
central components to a meaningful education. Reflection
enables students to analyze their experiences, make
connections between different ideas, and find a deeper sense
of meaning. This process, a core element of AAC&U’s High-
Impact Practices (HIPs), creates continuity in a student's
learning journey, allowing them to build on previous knowledge
while looking ahead. ePortfolios, recognized as one of the
eleven HIPs by George Kuh and the AAC&U, are a powerful
tool for facilitating this type of reflection. Through an ePortfolio,
students curate artifacts of their learning and then engage in a
reflective analysis to connect these artifacts to their personal
experiences and demonstrate growth. This process can span
iIndividual courses, entire academic programs, and even co-
curricular or professional activities, making ePortfolios an ideal
medium for students to synthesize their diverse experiences
into a coherent narrative of their educational journey.
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* Following the transition from the DU Portfolio platform to Digication, the University of

Denver (DU) sought a more integrated approach to ePortfolios. To support this goal, DU
joined the AAC&U’s 2024-2025 Institute on ePortfolios. This program helps universities

with large-scale ePortfolio adoption by assisting with design and implementation. DU's

goals for the Institute included advancing ePortfolios across disciplines, developing models

for scaffolded reflection, and simplifying the process for faculty and stafft.
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* This work led to the formation of the ePortfolio Innovations Circle (ePIC), a collaborative,

AAC\U

cross-campus group dedicated to deepening integrative learning and reflection for

students. The ePIC group brought together key partners, including the 4D Experience (4D)
and the Office of Teaching and Learning (OTL), along with faculty and staff from across

campus. Many of these faculty and staff had previously participated in working groups

focused on ePortfolios, integrative learning, and reflection, so this new group provided an
excellent opportunity to continue and build on that foundational work. 4D’s involvement

was directly tied to its emphasis on reflection as a core driver of the 4D Experience.
Reflection helps students make sense of their learning, fosters clarity, and supports

transformational growth. The OTL's investment in this work stemmmed from its mission to
support faculty in adopting HIPs like ePortfolios, which facilitate the 4D Experience. This

collaboration within ePIC was a way for the OTL to support faculty in these important

efforts.
Interactive Section

What's one thing you do to help students reflect on and integrate their learning?

Add your response using the post it notes!

Scan the QR code to view
“The ePIC Guidebook”

Creating a Collaborative Guide for Integrative Learning and Reflection

Kellie.Ferguson@du.edu

-

Deliverable and Results

« The main deliverable for this project was "The ePIC Guidebook," a comprehensive resource featuring the
work of DU faculty and staff around integrative learning and reflection. The guidebook features projects from
seven faculty and staff contributors across various departments, including Career Success, Spanish, First
Year Seminar (FSEM), Communications, Public Policy, and Marketing.

« Each submission highlights a unique project centered on integrative learning, with most utilizing the
Digication ePortfolio platform. Entries are tailored to the contributor's context, but all include an assignment
overview, examples of student work, reflections from both facilitators and students, and tips for
implementation. The guidebook also provides foundational explanations of integrative learning and
reflection, along with resources to help newcomers get started. Through this deliverable, our goal was to
create a usable resource to help lower the barrier to entry and increase faculty and staff engagement with
these concepts.

Check out some excerpts from the Guidebook below!
Resource Excerpts
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Project Excerpts

MKTG 3400: Intro to Advertising

Zepic 'y, SPAN 2300 ePortfolio 7 epic 4y COMM 4920 Challenge Pitch ePortfolio Template
% 2024-2025 o - - % 2024-2025 -
X PARTICIPANT %‘( Fl nal PrOJ ect Tem plate XI PARTICIPANT SZJ Presentatl on Tem plate
By: Tia Quinlan-Wilder 4

s s Teaching Associate Professor, Marketing ’Yf

Project overview By: Susa;. Waltir’fPhD By: Cindy Cragg, Ed.D " v Project ovemlew Dept. of Marketing, DCB
Dept. of Spanish E:ggg;ze rﬁitees;?; : Teaching Assistant Professor & Academic Director, [§ Title: MKTG 3400: Introduction to Advertising

Title: SPAN 2300 Final Project ' and Cultural Studies Communication Management & Instructional Design | § Course/Program Context: Dept. of Marketing, Daniels College
Course/Program Context: Overview of Spanish history, politics & ' Proj ect Overview A TRt ok of Business (DCB)
artistic movements 3 Title: Challenge Pitch Presentation Target Student Level: Undergraduate Marketing majors and minors

Target Student Level: 3rd Year Spanish program (majors and minors)

AliHESd GG EE 1 QLIRS Course/Program Context: COMM 4920 'Portfolio Capstone Anticipated Outcomes: _
« integrate the ePortfolio more fully into the course design, starting from week 3 or 4 Targ-e.t Student Lovel: Gradusts - Master's * My goals for this portfoh(? are to: ; ; f
of thequarter AntlclpaFed ou.tco.n‘les for stud_e'nts: o . - = get students to practlce methods that are helpful in creative professions,
- more scaffolded assignments and fully integration of reflection activities throughout * Iwentinto th's_’ W't_hOUt a specific outcome in mind, more just curious as to = to reflect on their worlf, and . . )
the quarter. what | woulld find hlfl Iookedh thr(;ugr:j a d|/ffere)nt lens (i.e. not my usual * to get hands-on experience with designing a portfolio.
. iti ion i iti i instructor lens while teaching/grading/etc.). 5
:Leaarttee;nore opportunities about what reflection is and why it is useful early in the D I . H : g/9 g Development H |St0ry
Development Histo eve opment History Orlaln Stony:
P ry Origin Story: - By adding a Digication ePortfolio to this course, | hoped to get students to
Origin Story: « This course and assignment was in existence. | have been teaching this collect professional work they admire, post their own work, and reflect on
o The first time | implemented an ePortfolio in my SPAN 2300 course was course nearly every quarter for the last 5 years. | redeveloped it about 4 years the activities we did for the course, both in and out of class. It is also
during the COVID pandemic when | had to teach in an online, synchronous ago to bring more intentional focus to aligning the students' articulation of intended to be a bridge between academic courses and professional
environment. Given the limitations of this teaching modality and the course skills/competencies with industry gaps/needs/opportunities. | chose this practice, where portfolios are common.
content, an ePortfolio seemed like a good fit for a final project given that it assignment because | wanted to look at how it was incorporating the DU Timeline:
affords students a lot of autonomy in choosing the course assignments and strategic imperatives related to integrative and reflective learning through a « 1 have worked on the portfolio assignment over the course of two and a half
contents that they find most compelling and relevant to their own lives. more critical lens. years. | made a template myself in year one and experimented with what
Timeline: Timeline: should be included. The following year | worked on how to make it an
o | began refining the assignment in Fall 2024, as part of a previous Faculty « lwas co-facilitating the ePIC group so my timeline assignment and how to introduce students to using Digication. The OTL
ePortfolio group. | initially started by considering the student learning followed the cohort. | was more doing an audit of Unexpected Outcomes: helped me with recommendations to get everything working with Canvas,
outcomes for the course and also the institutional student learning outcomes the assignment which actually led to me looking Working with ePIC especially to facilitate peer reviews of portfolios. More recently, | worked with

| was really inspired by all the

and framing the assignment within these parameters. During the course of more critically at the whole course since it is so different ways the folks who the OTL again to improve the professional nature of the portfolio template
this academic year (2024-2025) | have refined and redesigned the project. tightly scaffolded to this final assignment (which participated in the ePIC group and refine required components.
is also the culminating project of their master's bkt '"ﬁé‘i’r"m'"g Sty

experience).
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Assignment Preview e Assianm Preview
Presentation / t
Assignment Preview BaEZM SAIGUIENS FICVIC
Digication Preview
- -
Explanatlon of ASS|gnment Challenge Pitch Assignment Instructions (final project g
to include in ePortfolio)
The ePortfolio is organized in 5 different content areas (tabs), and students are given a lot of s ti Wit all o | e O e o ) -
autonomy on the artifacts they include in each one. They can draw from major class t's time to pull it all together in a formal presentation! ) ) ) ) Client Brief/Piece Fromiie hent Bicfiah
assignments, lower-stakes homework assignments and even in-class activities that connect Drawing on the themes that emerged in Assignment #1 Annotations and Assignment #2 Reflection, |+ |~ h
to the various content areas of the ePortfolio: select a topic you will address in a 10-12-minute presentation that you will deliver to your peers and rchade scua et rom your submisin Wwhere students work
faculty member(s) via a recorded video presentation that you will upload to your portfolio before the collaboratively on a

1. one tab must deal with a period of Spanish history, between Prehistory and 16th-century end of this course. Your presentation will draw on the past (all of your coursework up until this point) research project but

Spain (topics covered in the first exam). Some students did their presentation on a topic to prepare for your future as a communication professional. . : demonstrate and ref!ect

related to these content areas, so this can work well as the main artifact for this page. upon their contribution
2. atab that deals with a period of history/ a theme /a person from Spain during the Based on the themes that emerged from your previous assignments, identify a challenge that is of R i within the ePortfolio

20th-21st centuries (topics from exam 2). The general timeframes we studied are: The professional importance to your field or industry (not to you personally). You'll then address the ncude actual et from your subissior

Second Republic, The Spanish Civil War, Francoism, and Democratic Spain. ) challenge by drawing from course concepts learned during your program; the knowledge, skills, and
3. atab that focuses on an artistic topic—which can be visual art, music, literature, film, etc. abilities you've honed during your degree program; what you know about your specific field or Swipe File Collection

It can be about an artistic movement, an artistic work, or an artist that you find industry; and your personal experiences.

interesting, or a historical monument that you find compelling—such as the Alhambra, El

Escorial, the Mosque of Cérdoba, a monument on the Camino de Santiago, etc. : p : h s
4. atab that includes reflections from throughout the quarter. Here you must include your Your pregentetion will conalat afthe following:

» Drawing on what you have learned through your annotations and reflection, concepts learned in —— 1.

your program, and your professional experience, identify a professional challenge related to your The "Swipe File" collection,

field of communication where students gather

first reflection from week 1 of the quarter and your final reflection from week 10, and then
you should also include at least 2 other reflection assignments from the quarter.

Next, you must choose 1 of the following tabs: « Elucidate/describe current trends in your field of communication and their relationships to that S .
y 9 field’s historical development. Based on those trends, identify a challenge in your field/industry. :?::\::l?s'?h:;a::z:i:tnehor e
1. atab that connects to one of your passions, and This does not mean a problem you think you can solve (that's a little too big); rather, consider a inspired by, and why they would

challenge your industry is currently experiencing that you think you can move the needle on by
bringing the knowledge you've gained from the program to bear.
« Apply specific course concepts/skills/competencies to explain how you would/will address the Upload Fie

that relates to Spanish culture in some way. If you
are an artist, try to create a work that connects Unexpected Outcomes:
with an artistic movement we have studied this

"swipe" those elements.

e ; A Passion Projects R i

quarter or a historical period. If you like to cook, : . challenge you've identified. W N s

choose a Spanish dish and talk about its origins, ?n e .tab th':': Lty °.pe":'| callit « Use references and Turabian author/date citations within your presentation to support your ideas SwipeiElle: Synthiesls (re-mibx) 1

include a recipe, and perhaps a video of you sf“g:g":%";'ateyt':“l' ";snf':::bls:’“e and demonstrate your expertise.

making the recipe (or some photos of the . coumem orne e dueit coo;e PR « Provide a reference page as the last slide of your presentation using Turabian reference page

proces?, andhOf the fzglshe_dhdlsh). |; you are g blﬁ( Pl family, documente[:‘l e formatting. You should plan to incorporate 5-7 references from your courses or current industry

sports fan, choose a Spanish sport/team and ta h i i ion (i i

o e s e e [ e e e e R —
2. atab that focuses on Spanish geography. Here A L L L R L LU G 7 i Re-mix)," where students create

you have several optior?s—--yougcangimgg)ilne a ePortfolio. Another student who was " 2':?"' (Bt thETFaIGRE , —— hout thi b Vi - ( "re . .)' a4 al h d

hypothetical trip through Spain, and include a heritage Spanish speaker iculate the insights you've gained throughout this program by applying course concepts from o s e

: . ) : ; across your program to address the practical challenge. Utilize the presentational tool and approach upontnree of the swipe-able

information about where you would go, where you summarized the use of Spanish +\ r_+ : : 4 : K ; | ts they featured in thei

would stay, how you wouid get around and what slang ina Netflixshow that e most relevant for your field. (See Pro Tips below for more information.) Utilize presentation best o oo fse"_'e":l 10y I‘I’a urec.in:melr

you would see in each place. If you are planning takes place in Spain. e practices taeffectivelyconveyalloftheabiove.. . y e £ wpRsORRantion:

to go to Spain for study abroad or a trip in the » Post your presentation in your Digication ePortfolio and submit the link to the assignment |

future, you could start making plans about the submission page. (P[ease gdd an “s".after the http in the URL to avoid a Canve‘)s grasjebo'ok glitch). P,

activities, cultural visits, places that you would like In sum, your presentation WI'|| synthesize many elements of thg [mowledgg you've galngd in your >

to visit. program, to address a practical challenge related to your specific professional field or industry.

Project Approach and Process

« This project involved the ePIC group, a cohort of nine DU faculty and staff who met for ten sessions during
the 20242025 academic year (Fall 2024 to Spring 2025). The group was facilitated by the Faculty Fellow
for ePortfolios, Cindy Cragg, EdD and the Faculty Developer for Integrative and Experiential Learning, Kellie
Ferguson.

« The discussions centered on integrative learning and reflection, High-Impact Practices (AAC&U),
assessment, and signature work. Although participants were encouraged to use Digication for their
individual integrative learning projects, it was not a mandatory requirement. Continuous qualitative data and
member reflections were collected throughout the project via an internal group ePortfolio page (on
Digication), supplemented by a follow-up survey. The project's final deliverable was the ePIC Guidebook
(above), which was authored in Adobe and compiled by Kellie Ferguson. The Guidebook’s content
integrated contributions from some ePIC group members and input from other invited DU faculty and staff
who had experience with integrative learning, ePortfolios, and reflection.

Conclusions

The 4D experience champions integrative learning and reflection throughout the DU student journey, a core
focus that aligns with the work of the AAC&U. The OTL supports these initiatives by providing teaching and
pedagogical resources, aiming to establish reflective practice as an integral part of the student experience.
However, through the work of the ePIC group and the creation of the ePIC Guidebook, there were some
barriers that were brought to light. Both the successes and challenges of this work were further reinforced
by comments gathered in a follow-up survey about these initiatives.

* For both students and faculty/staff, occasional technical hurdles arise, such as the learning curve
associated with platforms like Digication. This can create a difficult duality around ePortfolio use:
“Students appreciate the chance to center themselves in their learning, while reflecting on the
ways their different experiences intersect and combine to deepen growth/learning. The
technology continues to be greatest barrier to student success with ePortfolios.”

* Faculty sometimes face programmatic gaps, which may involve the absence of clearly defined learning
outcomes or inconsistencies in the application of integrative learning and ePortfolios within a
departmental program.

* For staff, a persistent challenge is securing student buy-in when engagement isn't mandatory and
institutional changes upend some of the work. The key question is how to effectively communicate the
developmental value of this reflective work to students: “It unfortunately wasn't successful in
gathering a lot of data and we had a big staff transition/change during that time, so I'm not sure if
it will move forward...”

Despite these implementation hurdles, collaborative efforts like the ePIC group are useful for continued
faculty and staff development, particularly around facilitating the gathering and sharing of knowledge. Even
initiatives that fall short of their initial goals offered important lessons, as one staff member noted after an
unsuccessful pilot: “I learned a lot about the experience and now do more reflection on learning
outcomes when building programs and events.”

Ultimately, these shared experiences actively widen professional perspectives, with another participant
expressing that their experience in the ePIC group "helped widen my sense of how | can use ePortfolios
to support learning both in my class and at the programmatic level.”

And, in terms of utilizing ePortfolios, the DU Community continues expand its use of Digication, although
there is still room for growth. The following statistics give some evidence of increasing Digication use.
For example, in the past year (9/1/2024-9/1/202) there were:

753 new faculty portfolios created

3536 new student portfolios created

In terms of template creation and sharing, (which can indicate Digication use as a course assignment), since
switching to Digication in April 2022, there have been:

87 templates created, of which

79 are currently being shared with specific courses in Canvas

Future Directions

To keep the momentum going and tackle some of the identified challenges, future efforts should
concentrate on the following areas:

« Tracking the real impact of ePortfolio projects, integrative learning, and reflection within specific classes
Is needed. Gathering clear evidence will be helpful for continuing to demonstrate the value of this work to
the whole community.

« New approaches to continue gathering and showcasing successful work across campus are necessary,
mirroring the collaborative approach taken with “The ePIC Guidebook,” and finding ways to actively
promote the guidebook to encourage use.

« Ongoing support and resources should be continued to be offered by the OTL and 4D to faculty and staff
interested in this work. The goal is to lower the barriers instructors face when trying to help students
engage in—and recognize the value of—integrative learning and reflection.

« Continued support, including for technologies like Digication, that lend themselves to this type of work.
Continuing to train faculty so they can confidently teach students how to use the platform. The aim is to
ensure the technology functions as a helpful tool, not a headache.
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